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Organization Overview: South Vancouver Neighbourhood House (SVNH) is a community service agency and charitable organization serving South Vancouver since 1977. As a neighbourhood house, we work toward improving the quality of both community and family life. We offer activities and services for seniors, adults, families, youth, and children, which are determined by the needs and interests of the people living in our community. Each year, nearly 3,000 individuals participate in our programs, which are run in partnership with over 600 volunteers who donate more than 30,000 hours of their time. 
Vision: Everyone in South Vancouver lives in a healthy and engaged community.
Mission: SVNH plays a leadership role in building healthy and engaged neighbourhoods in South Vancouver by connecting people and strengthening their capacity to create change.

Volunteer Role Description
Volunteer Role: Seniors Volunteer Grocery Shopper and Drop Offs
Program/Project:  Community Based Seniors Services
Objectives:
· To assist seniors with shopping and delivery of groceries, necessities, and other items
· To ensure seniors have the resources necessary for maintaining healthy and comfortable living conditions within their home.
	
Key Responsibilities: 
· Shop for groceries or other items at the specified store and deliver them to the senior’s home.
· Where applicable, try to find all the items described by the senior to the best of your ability.
· Shop and deliver or drop off items within the agreed upon time frame.
· Report any incidents and emergencies immediately to Program Coordinator
· Conduct a health self-assessment before each shop.
· Call in if unable to do a shop due to feeling ill.
· Call in if unavailable to make it to a scheduled shop/delivery.
· Use own payment method at the store to pay for the groceries, which will be reimbursed.
· Keep accurate records and submit the required receipts and reports for reimbursement.
· Attend all required orientation and trainings.
· Treat all seniors with dignity and respect.

Qualifications: 
· Have access to a vehicle
· Be in good physical and mental health
· Be physically able to carry multiple bags or items
· Willingness to drive without distractions (cell phone, texting, eating while driving)
· Reliable and punctual
· Empathetic, compassionate, and non-judgmental 
· Sensitivity towards seniors and people from diverse cultures
· Willingness to help make a difference in the lives of seniors

Schedule: Flexible, any day during the week.
Time Commitment: 1-3 hours over 2 weeks, ongoing, on a regular basis.
Benefits to Volunteer: The opportunity to share your knowledge with and engage with a not-for-profit social service organization, and to contribute to your community in a significant way. We will provide a Certificate of Appreciation for your community service.
For more information, contact Rebecca Lam at rebecca.lam@southvan.org.
*Applicants for this volunteer role are required to provide two (non-family) reference and pass a criminal record check administered by SVNH*
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