Literacy enables us to listen, view,
communicate, represent and evaluate
knowledge in many ways.

Literacy enables participation in family,
work and community life.
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Working Together

From May to October 2009,
residents and service providers
participated in a community-wide
discussion on literacy and life-long
learning.

Members of the Sunset Literacy
Task Group (Appendix A) attended
the South Hill Festival in May to
introduce the initiative and to engage
with the community on the concept
of literacy.

Residents and service providers
attended community consultations to
explore the community’s vision for
literacy. Various community groups
hosted similarly literacy-themed
presentations. Service providers
completed surveys to identify literacy
assets in the neighbourhood.

This report brings together the
results of our community discussion.
It provides a profile of the Sunset
community. It also describes our
research process and findings,
defines our vision for literacy in
Sunset and outlines an action plan to
assist in obtaining our goals.

2010 Legacies Now has created the
Literacy Now Communities Program. This
program supports communities to increase local
access to literacy through collaborative planning.
Sunset is one of eight neighbourhoods in
Vancouver to create a community literacy plan -
one of 96 plans being developed province wide.

What is a Community Litera cy
Plan?

A Community Literacy Plan is a
community-developed document created by
community leaders, residents and service
providers

A Community Literacy Plan provides
insight, information and knowledge on the
ambitions, dreams, and desires of the
community as they relate to literacy

A Community Literacy Plan  serves
as a record of the community’s literacy goals
and provides a directional guide to move
forward the community’s literacy needs

A Community Literacy Plan reflects
the diversity of the community and identifies
the community’'s unique cultural, social,
economic and educational perspectives




Challenges & Limitations

The community consultations on
Sunset’s vision for literacy were
limited in their spectrum of
representation. The consultation
process took place in the summer
months when many community
groups are on break from regular
meetings and neighbourhood
schools are closed for vacation. In
particular, there is an absence of
input from youth in the community as
consultation participants appeared to
be 20 years of age or over.

A limited number of Literacy Assets
Surveys were completed and
returned. The data presented is
restricted to organisations that
returned a survey form. The Internet,
community leaders or partner
organisations provided an additional
source of information about existing
community programs.

Thank you Sunset residents and
service providers for sharing your ideas,
knowledge, and hopes. Your enthusiasm
forms the foundation for this project.

Sunset Community Literacy Plan

Our Literacy Vision

We envision the development of community hubs of learning: to support community and
family building; to work together to share resources; to respond to the literacy needs of the
community; to promote intercultural, inter-generational, and co-operative learning
opportunities; and to recognise and utilise the literacy gifts within the community.
The central role of a community hub of learning is:
A. To inform residents about community opportunities through the development

of a range of communication tools and by strengthening service provider

networking and partnerships
B. To develop strategies for removing barriers to partcipation

C. To encompass learning opportunities across the life-span

Our Literacy Goals

Goal 1: To identify and enhance ways for residents and service providers to have access to
community spaces

Goal 2: To inform residents about community opportunities through the development of a
range of communication tools and by strengthening service provider networking and
partnerships

Goal 3: To develop peer mentoring programs in the community in order to enable community
members to feel a sense of belonging and to participate more fully in community life

Goal 4: To support food literacy in the community in the areas of food security, environmental
sustainability and healthy living

Goal 5: To enhance existing services, programs and projects that support our literacy vision
and to communicate new developments with residents and service providers




Our Diversity

Sunset, located on Vancouver's
southern slope, is an ethnically
diverse, working class
neighbourhood rich in history.

Fertile farmland attracted settlers to
the river's edge in the mid-19th
century, making it one of the city's
earliest communities.

Today, the Mennonite community,
established in the 1930s, is still
gathered around 49th Avenue and
Fraser Street. The streets are lined
with the shops and homes of families
of Chinese, Filipino, and Vietnamese
descent. The Sikh temple on Ross
Street and the Punjabi Market at
49th and Main are the heart of a
large and vibrant Indo-Canadian
community.

Population (2006 data)

The population of Sunset is 35,230;
it has increased 5.4% over the last
five years (between 2001 and 2006).
It is comprised of 9,645 families with
12,695 children living at home.
Fifteen point five percent of these
families are single parent homes.

Age Groups

13.10% 24.70% 019 & under
31.60% ™ 040-64
30.60% 065 & over

Housing (2006 data) & Transportation
The majority of housing in Sunset is
comprised of detached duplexes
(51.9%) followed by single-detached
houses (24.3%) and apartments
under 5 storeys (21.1%). Forty point
nine percent of dwellings are rental
properties.

Public transit is limited to the major
streets that circumscribe the
neighbourhood — east/west buses on
41% Avenue and Marine Drive and
north/south buses on Main Street
and Knight Street — as well as
east/west buses on 49" Avenue and
north/south buses on Fraser Street.



Education (2001 data)

In Sunset, 17.9% of residents 20
years of age and over have obtained
a university degree, whilel6.5%
have not completed grade nine.
Almost one third of residents (32.8%)
have not completed high school.

Linguistic Isolation (2001 data)

In Sunset, 70.4% of the community
have a mother tongue — a first
language learned at home and still
understood — that is neither English
nor French. This is the second
highest percentage in Vancouver,
after the Victoria/Fraserview area at
70.5%. In addition, 34.1% of the
community have a home language —
a language spoken most often at
home — that is neither English nor
French. Overall, 11.5% have no
knowledge of either English or
French.

Language - Mother Tongue (2006)

Language - Mother Tongue (2006)
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In Sunset, the average annual family

income
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2006 Figures: Statistics Canada, Census 2006.

is $24,025 ($23,701 in
2006). This figure places Sunset at
the second lowest income level in
the city. The unemployment rate
among persons aged 25 years and
over is 9.7%, while it is 13.3% for
persons aged 15-24 vyears. In
Sunset, 28.5% of households live
below the low-income cut off (LICO)
and 34.4% of families spend 30% or
more of their income on shelter
costs. In addition, 19% of residents
aged 15 years and over perform 15
hours or more of unpaid childcare
per week — this is the highest
percentage citywide.

Neighbourhood Social Index (2001
data)

The Neighbourhood Social Index
measures the overlapping of several
particularly critical socio-economic
risk factors. Sunset was one of four
Vancouver neighbourhoods to score
a nine on the index indicating that
the community is ‘worse’ than the
national average in all of the nine
socio-economic factors the index
measures.

2001 Figures: Human Early Learning Partnership,

www.earlylearning.ubc.ca, adapted from semi-custom area profile, Statistics Canada, Census 2001.
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City of Vancouver Neighbourhoods
Index Score:
1 - West Point Grey 6 — West End
2 — Dunbar — Southlands 6 — Vancouver — Downtown
2 — Shaughnessy 7 — Killarney
4 — Kerrisdale 7 — Mount Pleasant
4 — Kitsilano 8 — Hastings — Sunrise
5 — Fairview 8 —Victoria — Fraserview
5 — Arbutus — Ridge 8 — Grandview — Woodlands
5 — Oakridge 9 — Kensington — Cedar Cottage
6 — South Cambie 9 — Sunset
6 — Riley Park 9 — Renfrew — Collingwood
6 — University Lands 9 — Strathcona
Social Index Variables National Sunset
Average

Percent of population without high school completion 27.87% 34.8%
Percent of population immigrating to Canada, 1996 to 2001 3.25% 12.8%
Unemployment rate, aged 25 and over 6.2% 9%
Percent of population speaking neither English nor French 1.51% 11.5%
Residential mobility, 5-year rate 41.92% 45.3%
Percent of income derived from Government transfer 11.6% 15.6%
payments
Percent of individuals living in households below LICO 16.2% 28.5%
Percent of census families headed by a lone-parent 15.6% 18.1%
Homeownership rate 65.82% 58.6%




Community Development

Sunset is home to six city parks. The
Friends of MacDonald Park organise
park events to strengthen community
identity and to create opportunities
for neighbourly fun.

May 2009 marked the 7™ annual
South  Hill Festival celebrating
fitness, art, and social responsibility.
Fraser Street, between 43 and 47™,
was open to pedestrians only for
public presentations and street
performances.

The South Hill Initiative for
Neighbourhood Engagement ran 12
community development workshops
between May and July. The
Welcome to South Hill Workshops
were designed to identify the needs
of immigrants and refugees, and
plan actions that would better
welcome and support the integration
of newcomers.

Sunset Community Centre organises
annual events throughout the year.
Canada Day celebrations and Active
Youth Adventure Park Day each
bring together 3,500 to 5,000
residents.

Community Resources

Sunset has four public and one
private primary school and one
secondary school. The schools
support a variety of family programs
such as caregiver support; ESL for
parents; and school-ready programs
for early learners.

The Sunset Community Centre
offers a full-size gymnasium, a
fitness centre, two pre-schools, two
multipurpose rooms plus rooms
specified for aerobic/dance, arts/
crafts, and youth. The nearby Sunset
Ice Rink and Moberly Arts and
Cultural Centre are a focal point for
arts and recreation opportunities.

The South Hill Education Centre
provides classes for adults pursuing
high school diplomas or wishing to
improve their grades. Students range
in age from 16 to 84 with nursing and
accounting being the most popular
career goals.

Vancouver Community  College
operates an ESL Learning Centre at
the South Hill Library, which provides
a free adult drop-in program. The
library also has 12 computers
available for residents, nine with
Internet access.

Community Organisations

Many community organisations offer
a variety of services that provide
learning and literacy opportunities.
These include settlement services,
family support, employment
assistance, and ESL courses
(Appendix C lists organisations and
programs by age group served).

For over 20 years, volunteer
teachers at Kingcrest International
Neighbours have provided a
welcoming community along with
ESL classes. Over 180 students, the
majority from Latin America, attend
twice-weekly English lessons.



Community Process

A Sunset Literacy Task Group was
formed in early May 2009. It evolved
into a 20-member steering
committee comprised of key service
providers committed to community
literacy and representative of the
diverse neighbourhood. An
independent facilitator was hired to
coordinate the planning and writing
of the Sunset Community Literacy
Plan.

Members of the task group met nine
times from May to September and
further communicated by email.
Agendas and minutes  were
distributed, and documents created
by smaller working groups were
circulated for approval and feedback.
Decisions by the task group were
made by consensus and the Guiding
Principals of the Literacy Now
Communities Program were adhered
to.

What is one word that defines literacy for

you?

communication, knowledge, inclusion, connection,

language, ease, learning, freedom, functional,

Sunset Literacy Task Group
Guiding Principles
Adopted from the Literacy Now Communities
Program

Relationship & Collaboration
Communities build and support
networks, partnerships and mentoring
relationships.

Innovation

Communities value new ways of
viewing existing programs, new
partnerships and new ideas for
programs.

Respect

People are treated with respect and
will be encouraged to freely share their
ideas. Diversity is welcomed and
valued.

Capacity Building

Programs and projects promote and
sustain lifelong learning for all
participants and focus on improving
the life chances of children and adults.
People feel empowered to act.
Access for all

All community members have the
opportunity to be part of the planning
process and programs. Community
members respect the hopes and
dreams of everyone and there is a
place for all.

Strength Building

Communities respect, build on and
enhance past and current practices.
Sustainability

empowerment, hope, choices, decoding information, future
dreams, life-long learning, confidence, sharing, active,
purpose, inter-generational, engagement, inquisitive,
curious, inclusive, excitement, participation, access to
knowledge, comprehension, thoughts, escape,
competence, power, intelligence, books, options, care, ex
libris, expression, development, happiness, eye-opening,
education, understanding, progress, school, imagination,

Success grows from long-term,
sustained commitment to literacy
learning.

Joy

People are involved in friendly and
enthusiastic ways, celebrating success
from time to time.

love

*from community consultations




Creating a Vision

Six community consultations were
held in June and July 2009. The
approximately 113 participants
included Sunset Literacy Task Group
members, Sunset service providers
and community residents.

The consultations were comprised of
two neighbourhood forums.
Invitations to the forums were
circulated via the South Hill Festival
information table, emails to service
providers, posters displayed at key
community venues, and a public
announcement in the local paper.
Four consultations were facilitated
through community groups and
events: a workshop of the Welcome
to South Hill Initiative, the South
Asian Men’s and Women’s Senior’s
groups and the annual Summer
Potluck at South Vancouver Family
Place.

Participants in the community groups
reflected on their vision for literacy in
the community. Forum participants
focused on three primary questions:

1. What is one word that defines
literacy for you?

2. What is your vision for literacy
in Sunset?

3. What are the desired literacy
and learning opportunities for:
infant to 6-year-old children,
school-aged children, adults,
and seniors?

A summary of the discussions was
circulated to task group members
and consultation participants for
feedback and further dialogue. A
working group was formed to identify
themes and to create a Vvision
statement.

Consultation Findings

Two dominant themes arose from

the consultations:
1.The strengthening of
community development through
greater communication  and
connectedness.
2.The creation of neighbourhood
gathering spaces.

Sunset Literacy Vision

We envision the development of
community hubs of learning: to support

community and family building; to work

together to share resources; to respond to

the literacy needs of the community; to

promote intercultural, inter- generational,
and co- operative learning opportunities;
and to recognise and utilise the literacy
gifts within the community.

The central role of a community hub of
learning is:

A. To inform residents about community
opportunities through the development
of a range of communication tools and
by strengthening service provider
networking and partnerships

B. To develop strategies for removing
barriers to participation

C. To encompass learning opportunities
across the life-span




Sunset Literacy Asset Inventory

A survey was circulated via the
Internet, facsimile, post or personal
engagement to service providers in
the community for the purpose of
creating an inventory of literacy
assets in the community. Appendix B
lists the service providers serving
Sunset. Appendix C lists services
and programs by age group.

Survey Findings

The Literacy Asset Survey allowed
the task group to identify various
aspects about programming in
Sunset. This includes recognising
our success stories, learning about
the additional services  that
community groups would like to
implement, and recognising ways in
which community groups could
improve their existing services.

the next session

in our neighbourhood

their families

Sunset Success Stories

20 years of community service

Over 300 student graduates each year

New programs in the schools

Our summer neighbourhood party and community art project
Programs are always well attended and people eagerly await

Getting people from many different cultural backgrounds
talking and listening to each other’s experiences.

Seeing the group become “experts” on what their community
has to offer and hearing their dreams about what is possible

More informed participants with improved self-esteem
Reaching out to diverse community members from different
age groups and cultural backgrounds

Participants were able to participate in and shape the
process rather than being passive

Participants felt valued and respected. “| really felt that my
voice was heard. | did not feel intimidated”

Participants were able to find resources for themselves and

Participants felt empowered to take action

Creating a space for neighbours to meet neighbours
Creating new opportunities for community engagement
Seeing new Canadians settle and make new friends

*excerpts provided by service providers from the$at Literacy Asset Surve




What more can be done in Sunset?

Outreach to job-seekers who may not know about available services
Offer more courses

Provide day care services along with our programs

Make available services and resources known to residents

Support Henderson Annex with literacy goals

Work with Punjabi parents and grandparents on social and family
literacy

Develop more communication tools

Expand staffing so that programs can be offered in the evenings and on
the weekends

Create a gathering place on Fraser Street where neighbours from many
different cultural backgrounds can gather, share and learn from one
another

Develop more ESL programs focussing on skills and social connections
for seniors

Host more Community Potlucks in a variety of settings

Increase and expand outreach for Dialogue Circles

Increase consistency of ESL programming

*excerpts provided by service providers from theSat Liteacy Asset Surve

What would make Sunset services better?

Having convenient day care access for our service users

The ability to participate in more community events and workshops
Greater involvement with community projects

Specific programming targeting literacy issues

More time to devote to projects

A program room designed for story times

Securing long term funding so our project could be run twice a year on an
ongoing basis

Connecting with newcomers as they arrive in the neighbourhood
Offering our services on more days

Having funding available to hold Community Potlucks every month
Creating opportunities for more intergenerational dialogue
Providing childcare with our ESL classes

*excerpts provided by service providers from the$ai Literacy Asset Survey
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Sunset — Areas of Need

The survey was also used to reflect
on the neighbourhood’s strengths,
needs, opportunities and challenges.

Comparing the asset inventory with
the community vision helped identify
the community’s areas of need.
Three need areas were defined: a
need for more community space in
the neighbourhood, a need to
develop services and enhance
programming, and a need to address
food literacy.

Both the community vision and the
identified areas of need were used to
develop the goals of the community
literacy plan. The opportunities in the
neighbourhood were reflected upon
to identify actions that could be taken
in each goal area.

Barriers to Resident Participation

Four key barriers to resident
participation in  programs and
community life were identified. These
include limited childcare services,
prohibitive costs for programs and
services, insufficient  affordable

transportation,  and
space for programming.

inadequate

Service providers identified that
childcare provisions attached to ESL
programs would significantly improve
accessibility. At the present time,
there are 177 childcare spaces in
Sunset (30 non-licensed childcare
spaces; 147 licensed childcare
spaces).

Programs and services remain
financially out of reach for many
families and individuals. Public
transportation ~ costs  can be
prohibitive and transportation service
is limited for many residents.

Insufficient program space has
resulted in the termination of literacy
services. Pacific Immigrant
Resources Society was forced to
discontinue an ongoing program that
provided ESL to immigrant women
consecutively with story time for their
children. As of September 2009 the
program space became unavailable
and an alternative could not be
found.



Goal 1: To identify and enhance ways for residents and service providers to
have access to community spaces

Action Who Resources Target Date
1. Develop an inventory of accessible - A Sunset Literacy - Implementation Summer 2010
community space including currently Task Group funds
available spaces as well as subcommittee - Sunset Community
potentially new spaces - Implementation Literacy
contractor Plan/Sunset Asset
Inventory
Vancouver School
Board (i.e. The
Barn)
Sunset Community
Centre
South Hill Initiative
for Neighbourhood
Engagement
2. Develop a process for accessing - A Sunset Literacy Summer 2010
inventoried space Task Group
subcommittee
Implementation
contractor
3. Add inventory of space & process - A Sunset Literacy - South Vancouver Summer 2010
for accessing space to Area Service Task Group Youth Centre
Providers website & South subcommittee - South Vancouver
Vancouver Neighbourhood House - Implementation Neighbourhood
website contractor House

South Vancouver
Youth Centre
South Vancouver
Neighbourhood

House

Success Statement: We will know we have been successful when -
1. Residents and service providers have improved access to community
space
2. The inventory of community space increases
3. The inventory of space and the process to access that space has been
disseminated to the community and service providers i.e. via a website
posting




Goal 2: To inform residents about community opportunities through the

development of a range of communication tools and by strengthening service

provider networking and partnerships

Action Who Resources Target Date
1. Link with South Hill Initiative for A Sunset Literacy Community grant Spring 2010
Neighbourhood Engagement to explore Task Group South Hill Business
opportunities to work together on subcommittee Association
improving community communication Implementation
contractor
South Hill Initiative
for Neighbourhood
Engagement
2. Create an inventory of current A Sunset Literacy Implementation Summer
communication tools and who manages Task Group funds 2010
them i.e. print, visual, technological subcommittee
tools etc. Implementation
contractor
3. Develop an action plan on how to A Sunset Literacy Vancouver Public Fall 2010
improve Sunset communication tools Task Group Library
subcommittee
Implementation
contractor
Vancouver Public
Library
4. Develop a community map of A Sunset Literacy Implementation Spring 2011
services with transportation links (i.e. a Task Group funds
visual tool) subcommittee Windows/ Early
Implementation Childhood
contractor Development
initiative (City)
5. Link with the Area Service Providers A Sunset Literacy Implementation Summer
network on methods to better utilise Task Group funds 2010
their website subcommittee
Implementation
contractor
6. Develop a closer connection/network A Sunset Literacy Windows/ Early Summer
with the community’s multi-faith groups Task Group Childhood 2010
subcommittee Development
Implementation initiative (City)
contractor

Success Statement: We will know we have been successful when -

1. New partnerships are formed and existing networks strengthened

2. Aninventory of communication tools is created

3. A communication strategy has been developed

4. A community map of services with transportation links has been created

5. The Area Service Provider's website is updated re: programs and services
in Sunset

4. Multi-faith groups are at the table for the implementation stage of the

Sunset Community Literacy Plan
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Goal 3: To develop a peer mentoring program in the community in order to
enable community members to feel a sense of belonging and to participate more

fully in community life

Action Who Resources Target Date
1. Identify best practices in peer A Sunset Literacy South Vancouver Summer 2010
mentoring. Task Group Family Place Parent
subcommittee Connector Program
Implementation South Vancouver
contractor Neighbourhood
House satellite
programs i.e. Seniors
as Leaders &
Building Welcoming
& Inclusive
Neighbourhoods
Collingwood’s
Cultural Connectors
program
2. Develop a community peer A Sunset Literacy Implementation funds | Fall 2010
mentoring program that can be Task Group Community grant
implemented in Sunset subcommittee Moberly Arts &
Implementation Cultural Centre
contractor Sunset Community
South Hill Initiative Centre
for Neighbourhood Community School
Engagement Team
3. Develop a funding proposal & A Sunset Literacy United Way Fall 2010
apply for funding grants Task Group Vancity
subcommittee Other community
Implementation grants
contractor
4. Implementing a peer mentoring A Sunset Literacy Implementation funds | Spring 2011
program Task Group Community grant

subcommittee
Implementation
contractor

Success Statement:

We will know we have been successful when —

1. A community peer mentoring program has been developed
2. A community peer mentoring program has been implemented
3. Peer mentors are utilising food literacy kits (see Goal 4)
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Goal 4. To support food literacy in the community in the areas of food security,
environmental sustainability, and healthy living

Action Who Resources Target Date
1. Meet with Vancouver Coastal A Sunset Literacy Vancouver Coastal | Spring 2010
Health to identify best practices in Task Group Health
food security programs and to subcommittee Erin Nichols, Trout
explore opportunities for Implementation Lake Cedar
implementation contractor Cottage Food
Vancouver Coastal Security Network
Health
2. ldentify existing programs in A Sunset Literacy Implementation Spring 2010
Sunset that would benefit from the Task Group funds
enhancement or addition of a food subcommittee Erin Nichols, Trout
literacy component Implementation Lake Cedar
contractor Cottage Food
South Hill Initiative for Security Network
Neighbourhood
Engagement
South Vancouver
Neighbourhood House
satellite programs i.e.
Seniors as Leaders &
Building Welcoming &
Inclusive
Neighbourhoods
South Vancouver
Family Place Drop-in
programs i.e. Trudeau,
Moberly, & Henderson
Annex (full kitchen)
3. Develop a Sunset food literacy A Sunset Literacy Implementation Fall 2010
resource kit & training program Task Group funds
subcommittee Erin Nichols, Trout
Implementation Lake Cedar
contractor Cottage Food
Erin Nichols, Trout Security Network
Lake Cedar Cottage
Food Security Network
4. Disseminate information on food A Sunset Literacy Implementation Spring 2011

literacy kits & how to access
resources. Implement training the
trainers

Task Group
subcommittee
Implementation
contractor

South Hill Initiative for
Neighbourhood
Engagement

funds

Erin Nichols, Trout
Lake Cedar
Cottage Food
Security Network
Sunset peer
mentoring program
Sunset service
providers

Success Statement:

We will know we have been successful when —

1. A Sunset food literacy kit and training program has been developed
2. Information on the food literacy kits and training opportunities is
disseminated to Sunset service providers

3. Training of peer mentors has occurred (see Goal 3)

4. Food literacy has been incorporated into existing Sunset programs
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Goal 5: To enhance existing services, programs and projects that support our

literacy vision and to communicate new developments with residents and

service providers

Action Who Resources Target Date
1. Further develop the inventory of A Sunset Literacy South Vancouver Ongoing
programs and services beginning Task Group Area Service
with the areas of employment subcommittee Provider’s website
services, youth Implementation
programming/services (non contractor
recreational), family support
services (early evening/weekend),
school readiness/early
development, and seniors
2. Provide an ongoing assessment A Sunset Literacy Ongoing

of resources and needs

Task Group
subcommittee
Implementation
contractor

Success Statement:

1. A program/service inventory has been conducted and project priorities

We will know we have been successful when -

have been identified
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Teri Corcoran
Chris Fuoco
Gino Bondi
Leslie Kemp
Pratricia Steiner
Angela Ranga
Dave Morita
Robert Neville
Sharon Babu
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Wei-Wei Siew

Preet Pandher

Paul Czene

Jazmin Miranda

Jan Fu

Thomas Quigley

Jinder Johal

Andrea Little

Susan Faehndrich-Findlay

Organisation

David Thompson Secondary School, Community Schools Coordinator
John Oliver Secondary School, Community Schools Coordinator

John Oliver Secondary School, Principal

Langara College, Community Development Programs

Pacific Immigrant Resources Society (PIRS)

Progressive Intercultural Cultural Society (PICS)

South Hill Education Centre

South Hill Education Centre

South Vancouver Family Place

South Vancouver Literacy Planning Facilitator

South Vancouver Neighbourhood House, Community Development Worker
South Vancouver Neighbourhood House, Family Adult Team Leader

South Vancouver Neighbourhood House, South Asian Settlement Worker
Sunset Community Centre, Youth Worker

South Community Health Centre, Community Developer

Vancouver Public Library, Fraserview Branch

Vancouver Public Library, Joe Fortes Branch & Literacy Steering Committee
Vancouver Public Library, South Hill Branch

Vancouver Board of Education & Literacy Steering Committee

Welcome to South Hill Initiative




Service providers located within the community boun

Sunset Literacy Assets

dary.

Organisation/Group

[

Location/Contact

W

ebsite

Community Schools Coordinator,
John Oliver

Chris Fuoco, cfuoco@vsb.bc.ca

Ebenezer Baptist Church

6858 Fraser Street

First United Mennonite Church

659 East 52™ Avenue

www.fumc.ca

First United Spanish Mennonite
Church

659 East 52™ Avenue

www.fumc.ca

Henderson Elementary School

451 East 53" Avenue

www.henderson.vsb.bc.ca

Henderson Annex Elementary
School

801 East 54™ Avenue

www.henderson-anx.vsb.bc.ca

John Oliver Senior Secondary

530 East 41% Avenue

Kingcrest International
Neighbours

660 East 515 Avenue

www.kingcrest.org

MacDonald Park Neighbourhood
Collective

Maryann Dyer,

Crampton,
angela.crampton@telus.net

maryann_dyer@telus.net or Angela

Moberly Arts and Cultural Centre

7646 Prince Albert Street

www.mysunset.net/macc

Moberly Elementary School

1000 East 59™ Avenue

www.moberly.vsh.bc.ca

Progressive Intercultural Cultural
Society (PICS)

#200-8161 Main Street

www.pics.bc.ca

Ross Street Temple

8000 Ross Street

www.sikhpioneers.com

St. Andrews Catholic School

450 East 47" Avenue

www.standrewschool.ca

Sherbrooke Mennonite Church

7155 Sherbrooke Street

www.sherbrooke.mennonitechurch.ca

South Hill Education Centre

6010 Fraser Street

www.southhill.vsb.bc.ca

South Hill Initiative for
Neighbourhood Engagement
(SHINE)

Susan Faehndrich-Findlay,
susanff@gmail.com

South Vancouver Community
Health Centre

6405 Knight Street

South Vancouver Pacific Grace
Church

611 East 50™ Avenue

SUCCESS

5838 Fraser Street

www.successbc.ca

Sunset Community Centre

6810 Main Street

www.mysunset.net

Trudeau Elementary School

449 East 62" Avenue

www.trudeau.vsb.bc.ca

Vancouver Coastal Health,
Community Developer

Jazmin Miranda,
Jazmin.Miranda@vch.ca

Vancouver Coastal Health,
Healthy Communities Coordinator

Jenny Puterman,
jenny.puterman@yvch.ca

Vancouver Coastal Health, South
Community Health Centre

6409 Knight Street

Brochure:
http://vch.eduhealth.ca/PDFs/BA/HED
.307.pdf

VPL South Hill Branch

6076 Fraser Street

www.vpl.vancouver.bc.ca
/branches/details/south_hill branch

VSB Settlement Workers in
Schools (SWIS)

Iray Yu, iyu@vsb.bc.ca




Service providers located outside the boundary but

community.

Sunset Literacy Assets

who serve the Sunset

Organisation/Group

Contact

Website

Aboriginal Child and Family
Support Services

Monica Howard,

monica.acfss@shawbiz.ca

Frontier College

604-713-5848

vancouver@frontiercollege.ca

www.frontiercollege.ca

Pacific Immigrant Resource
Society (PIRS)

Patricia Steiner,
programs@pirs.bc.ca

www.pirs.bc.ca

Langara College, Community
Development Programs

Lesley Kemp,
lkemp@Ilangara.bc.ca

www.langara.bc.ca

Langara YMCA

604-324-6152

www.vanymca.org/centres/southslope/index

South Vancouver Family Place

Sharon Babu,
fampla@telus.net

www.southvancouverfamilyplace.org

South Vancouver Neighbourhood
House, Community Development
Worker

Koyali Burman,
koyali@southvan.org

Www.southvan.org

South Vancouver Neighbourhood
House, South Asian Settlement
Worker

Preet Pandher,
preet@southvan.org

Www.southvan.org

South Vancouver Youth Centre

Jake Jennings,
jakejennings@svyc.ca

WWW.Svyc.ca




non-bold=secondary source (survey not submitted)

Sunset Literacy Assets by Age Group

Organisation/Group | Location | 0-6 Years |K-12 'Youth Adult Senior amily
Friends of Macdonald MacDonald | Community Community Community Community Community Community
Park Park Development Development Development Development Development Development
Henderson Annex Ready, Set, X X Ready, Set, X Ready, Set,
School Learn Learn Learn
Henderson Annex X X X Parent ESL X X
School
Henderson Annex X X X Parent (K-1-2) | X X
School Evenings
Henderson Annex X Punjabi Class | X X X X
School (K-5)
Kingcrest X X X ESL ESL X
International
Neighbours
Langara College X X X Langara X X
English
Proficiency
Program
Moberly Arts & Cultural Arts Arts Arts Arts X X
Centre
Moberly Elementary X X X ESL for X X
School parents
Pacific Immigrant Moberly & Story Time X X Story Time X Story Time
Resources Society Trudeau with ESL for with ESL for with ESL for
(PIRS) Schools immigrant immigrant immigrant
women women women
Progressive X X Settlement Settlement Settlement
Intercultural Cultural
Society (PICS)
Settlement Workers in X Settlement Settlement Settlement X X
Schools (SWIS)
South Hill Branch, Talks for X X Talks for New X Talks with
VPL New Mothers Mothers New Mothers
South Hill Branch, Pre-school X X Preschool X Preschool
VPL Story Times Story Times Story Times
South Hill Branch, X Summer Summer X X X
VPL Reading Reading
Club Club
South Hill Branch, Schools X School Visits School Visits X X X
VPL (outreach) (outreach)
South Hill Branch, X X X ESL Tours for | X X
VPL South Hill
Education
Centre
students
South Hill Education X X Education Education X X
Centre upgrading upgrading
Youth
Program - 16
to 18 years
South Hill Initiative for Various X X X Welcome to X X
Neighbourhood South Hill
Engagement (SHINE) Workshops
(Community
Development)




non-bold=secondary source (survey not submitted)

Sunset Literacy Assets by Age Group

Organisation/Group Location |0-6 years K-12 Youth Adult Senior Family
South Vancouver Healthiest X X Healthiest X X
Community Health Centre Babies Babies
Possible Possible
(Punjabi (Punjabi
mothers) mothers)
South Vancouver Parent/ X X Parent/Infant X X
Community Health Centre Infant Group
Group
South Vancouver Family Hender. Strong X X Strong Start Strong Start Strong Start
Place Annex Start
School
South Vancouver Family Moberly X X X Chat & Chai Chat & Chai Chat & Chai
Place School (caregiver (caregiver (caregiver
support) support) support)
South Vancouver Family Moberly X X X X Punjabi Punjabi
Place School Grand- Grand-
parenting parenting
Program Program
South Vancouver Family Moberly Strong X X Strong Start Strong Start Strong Start
Place School Start
South Vancouver Family Trudeau Family Family Drop- Family Drop- Family Drop- Family Drop- Family Drop-
Place School Drop-in in in in in in
South Vancouver Sunset X X X X South Asian X
Neighbourhood House Community Seniors
Centre Program
South Vancouver Moberly Community | Community Community Community Community Community
Neighbourhood House Arts & Potluck Potluck Potluck Potluck Potluck Potluck
Cultural
Centre
South Vancouver Various X X X Dialogue Dialogue X
Neighbourhood House Circle Circle
South Vancouver Moberly South South Asian South Asian South Asian South Asian South Asian
Neighbourhood House Arts & Asian Family Drop- Family Drop- Family Drop- Family Drop- Family Drop-
Cultural Family in in in in in
Centre Drop-in
SUCCESS Employment X X Employment Employment X X
Services Assistance Assistance
Service Service
Project Project
SUCCESS, Settlement X X X ELSA X X
SUCCESS, Outreach Various X X X X Seniors X
Outreach
Sunset Community Centre Fitness Fitness Fitness Fitness Fitness X
Sunset Community Centre Recreation Recreation Recreation Recreation Recreation X
Sunset Community Centre Arts Arts Arts Arts Arts X
Sunset Community Centre X X X X Health/Wellne | X

SS




